
MSR Visual Importer - Client Portal 
Home screen: 

 

 

 

 

 

 

1.  Client Portal - Shipment List: 
 

All Canada customs brokerage transactions submitted by Frontier 

 

 

 

 

 

 

 

 

 

 

 

 
  

1.  Shipment or 
Client Portal: 
Shipment List 

2.  ARL:      
CBSA DN 
and SOA 

3.  Reports:               
VI Audit 
Report 

Date filter based on 
Invoiced, released 
or (K84) confirmed 

Search by 
Frontier billing 
invoice number 

Search by Filter criteria, CBSA 
transaction number, or leave blank.  

Cli k “S h” 

Export list of transactions based on search criteria, includes reference 
numbers, Value for Duty, Duty and GST 

 



 

 

 

 

 

 

 

 

 

 

 

 

- Link to Frontier billing invoice sample pdf… 

 

 

2. ARL / CBSA: 
 
Access CBSA Daily Notice (DN) and Statement of Account (SOA) for all importer’s activity, upon EDI application 
 
 
 
 
 
 
 
 
 
 
 
 
 
Can search by transaction number: 
 
 
 
 
 
 
 
 

Download selected documents, including Frontier’s billing invoice, B3 
form and back up documents 

 

Daily Notice (DN) – 
All CBSA transactions 
confirmed per day 

Statement of Account 
(SOA) – monthly 
summary by day with 
total payable 

Click on the 
statement 
date to 
open as pdf 

Select one, 
multiple, or all 
on the page 
and Export to 
Excel to open 
in Excel tabs 



 
 
 
 
 
Scroll down the page to view more pages of reports 

                    
 

- Link to DN and SOA samples… 
 
 
 

3. Reports 
 

o Generate real time VI Audit Report 
o Detail listing of Frontier submitted Canada customs brokerage transactions by each product, including 

consign information, part numbers and description 
o Filter by date ranges 
o Export to Excel 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 


