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Business Registration
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Register a Business – Business Account Manager (BAM)

• Business Account Manager: this role possesses the highest level of management access 
over a business account, with complete read, write, and edit privileges. 

• Businesses should determine who their Business Account Manager (BAM) is prior to 
business account set up.

• BAM will need to have the required legal information to link their business account in 
the portal.

• Highly recommended that businesses assign at least two Business Account Managers. 
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Business Registration – Before Getting Started 

• Have your information ready 
before starting the process.

• If you need a copy, please 
reach out to CARM 
Engagement.

• Also available in Onboarding 
Documentation section of the 
portal: CARM (canada.ca)

mailto:CBSA.CARM_Engagement-Engagement_de_la_GCRA.ASFC@cbsa-asfc.gc.ca
https://ccp-pcc.cbsa-asfc.cloud-nuage.canada.ca/en/onboarding-documentation
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Register my business – for designated Business Account Manager 

Note: In the case of 
multiple BN9 accounts, 
multiple user accounts 
will be required as a 
single user account 
cannot be linked to more 
than one BN9.
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Register my business – for designated Business Account Manager 



t

CARM CBSA Assessment and 
Revenue Management26

Register my business – for designated Business Account Manager 
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Register my business – for designated Business Account Manager 
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• If the information you input does not match the records of CBSA, you 
will see this error message.

Register my business – for designated Business Account Manager 
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• The CARM Client Portal will guide you through the 
process and the questions you will need to answer. 

• You will need to answer one or two of three 
questions, the system will guide you.

• Only the questions that apply to your RM account 
will be presented.

• The information can be found on your Daily Notice 
or Statement of Account.

• Answers must be identical to those found on the 
Daily Notice or Statement of Account, and should 
only be entered using numbers and decimals 
(using dollar signs and commas will result in an 
error message).

Register my business – for designated Business Account Manager 
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Register my business – for designated Business Account Manager 

Question: SOA balance from last 6 years
Enter the date of an SOA from the past six years, then enter the balance of that SOA in the space provided.
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Register my business – for designated Business Account Manager 

Question: Payment amount and date
Enter the Payment date and Payment amount for an import accounting transaction accepted by the CBSA in the 
past six years. 
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Register my business – for designated Business Account Manager 

Question: Total duties and taxes for an import accounting transaction
Enter the total amount of duties and taxes for an import accounting transaction accepted by the CBSA in the 
past six years.
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• If the information you input does not match the records of CBSA you 
will see this error message.

• For security reasons, your account will be locked after 10 failed 
attempts – if this occurs you must contact the CARM Client Support 
Helpdesk to request an account unlock

Register my business – for designated Business Account Manager 

https://www.cbsa-asfc.gc.ca/services/carm-gcra/support-eng.html
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Register my business – for designated Business Account Manager 
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CARM Client Portal
Portal will bring together all account information

The main dashboard 
view is always from 
the perspective of a 

specific program 
(RM). It is not an 

aggregated view of 
all programs under a 

BN9.

**This is a conceptual 
mock-up**

Delegation of Authority1

Accounting Overview 
and Payment Processing2

Rulings3

CARM Client Portal

If you have been locked out of your account for any reason, please contact the CARM Client Support Helpdesk



t

CARM CBSA Assessment and 
Revenue Management36

Once Business is Registered, Advise your employees to 
“Request access to my employer”
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123456789

Employee of 123456789 Canada Inc. requires edit 
access to RM0001.

123456789 Canada Inc.

Once Business is Registered, Advise your employees to 
“Request access to my employer”
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